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Mopar Connect — End Of Line (EOL) Procedure
To be performed by the installer

The EOL procedure will verify proper function/installation of the
Mopar Connect Module and Installation Kit in the vehicle.

Equipment Needed To Perform This Procedure:
* Laptop or PC with internet access
» Smart phone

NOTE: Some screens and commands may be different based on the
smartphone operating system. For example, some smartphone operating systems
require that you press “login” or “enter” to continue. If assistance is needed,
please call Autonet Mobile Customer Care Center at 1-855-75SMOPAR.

Questions regarding this procedure should be directed to
Autonet Mobile Customer Care Center at
1 -855-75SMOPAR

Testing the Mopar Connect Module After Installation In The Vehicle

1. Ensure that all doors have been closed on the vehicle for at least 3 minutes.
Have all doors been closed on the vehicle for at least 3 minutes?

a) No, go to Step 2.
b) Yes, go to Step 3.

2. Close all doors and wait 3 minutes before continuing to Step 3.

3. Open driver’s door and turn ignition switch to RUN position within 15 seconds of opening
the driver’s door. If this is not completed within 15 seconds, go back to Step 2, otherwise,

continue to next step.
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Mopar Connect — End Of Line (EOL) Procedure (continued)

4. Leave the ignition key in the RUN position for up to 3 minutes while the Mopar Connect
module reads the VIN of the vehicle and re-writes the Network Name (SSID) that will be
used in the next step.

5. After 3 minutes have elapsed, open the wireless network list on the smart phone, laptop,
or PC. Look for a Network Name (SSID) that either says “mopar-XXXX” (where XXXX are
the last 4 digits as the vehicle’s VIN) or “autonet-NNNN” (where NNNN are the last 4 digits
of the Mopar Connect Module’s serial number). The serial number can also be found on
the Activation Card that will be given to the customer.

a) If “autonet-NNNN” appears in the network list, continue to step 6.
b) If “mopar-XXXX” appears in the network list, connect to that network and continue to Step 7.

6. Turn ignition key to off position. Close driver’s door. Disconnect Mopar Connect module.
Wait 15 seconds. Reconnect Mopar Connect Module. Go back to Step 3 and start over.

7. Open the web browser on the device (smartphone, laptop or PC) and go to:

http://www.autonetrouter.com/eol

NOTE: Some screens and commands may be different based on the
smartphone operating system. For example, some smartphone operating systems
require that you press “login” or “enter” to continue. If assistance is needed,
please call Autonet Mobile Customer Care Center at 1-855-75MOPAR.

If the following screen appears after opening the browser on the device or the browser
redirects you to this screen:
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Do not press Login, rather, in the URL Address Bar of the browser, type
http://www.autonetrouter.com/eol

and press Enter.
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Mopar Connect — End Of Line (EOL) Procedure (continued)

NOTE: Some screens and commands may be different based on the
smartphone operating system. For example, some smartphone operating systems
require that you press “login” or “enter” to continue. If assistance is needed,

please call Autonet Mobile Customer Care Center at 1-855-75MOPAR.

If the following screen appears while trying to access the URL above, go back to Step 5
and start over, otherwise, continue to the next Step.

Internet proxy cannot connect to requested URL

Most of the time this is due to an eiror on the server you are attempting to sccess.

1f you can, call or email the support team of the site/company you are attempting to access.
If not, capture a screen shot of this error and contact the halp g

User 1D or 1P:

URL: http://www.autonetrouter. com/EOL

Policy:

Port:
Device:
Error Code:

8. Successful access to http://www.autonetrouter.com/eol
will display the following screen: (VIN may or may not be present)

. 5 Co—
—

— Helio EOL Test —
VIN: 1C3CDFBA3DD708708

Run EOL Test

9. The EOL test consists of two parts:

a) Verification of proper connection of the Mopar Connect module to the vehicle’s

CAN bus as indicated by the displaying of the vehicle’s VIN on the browser screen.
b) Verification of communication via network/WiFi as indicated by the Pass/Fail message
in the center of the screen when the EOL test is executed from the browser screen.

For proper function of the Mopar Connect module, both parts (9a and 9b) of the EOL test
must pass.
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Mopar Connect — End Of Line (EOL) Procedure (continued)
10. Click on the button “Run EOL test”

11. If both parts of the EOL test passes, the following will be displayed:

Autonet
Helio EOL Test
VIN: 1C3CDFBA3DD708708

VIN is present 2
Passis displayed

)
5o
)
(N

Run EOL Test

If both parts of the EOL test pass, then EOL testing is complete. Otherwise, continue to Step 12.

12. If one or both parts of the EOL test fail, any of the following screens can be displayed:

NOTE: It is possible to fail one part and pass the other. For example, a green color Pass
indictor on the center of the browser screen, but VIN missing on the browser screen does
not signify a successful pass of the EOL test. See example below.

a e & Ch - Acutonet
Aurtorret Helio EOL Test
. HelioEOL Test i
VIN: VIN:

A A
VIN is missing /
Priorto starting VIN is missing
EOLtest Passis displayed
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Mopar Connect — End Of Line (EOL) Procedure (continued)

Autonet

/

VIN is missing >
Fail is displayed

Helio EOL Test

VIN:

7

Error Code: 32768

Run EOL Test

» Amissing VIN indicates that the Mopar Connect is not properly connected to the vehicle’s
CAN bus.

 Ared color Fail status displayed indicates that the network/WiFi portion of the EOL test failed.
For all other errors or for further assistance,
contact the Autonet Mobile Customer Care Center at
1 -855-75MOPAR

and provide the Customer Care Agent with
the error code that is displayed on the screen.

CHECK ALL WIRING AND
TRIM ALL CABLE TIES.

REVERSE STEPS 3 THROUGH 12

AND COMPONENTS. FOR FINAL ACTIVATION PROCEDURE.

AFTER FINAL ASSEMBLY,
CLEAR ALL FAULT CODES
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